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COVID-19 Guidance  
 

COVID-19 Guidance for Essential Businesses and Operations – 
Restaurants for Consumption Off-Premises 

COVID-19 Stay At Home Order 
 
In order to minimize contact among people and stop the spread of COVID-19, Ohio Governor Mike 
DeWine and Ohio Department of Health Director Amy Acton is ordering all Ohioans to stay home or 
at their place of residence, effective 11:59 p.m. March 23, except for essential activities, essential 
governmental functions, or to operate essential businesses and operations. Homes or residences 
include houses, rental units, hotels, motels, shared rental units, shelters, and similar facilities. The 
order will be in effect until 11:59 p.m. April 6, 2020, unless it is rescinded or modified before then. 
For full details, please read the order. 

 
In this order, essential businesses and operations consist of restaurants for consumption off-premises. 
This includes: 

 
• Restaurants and other facilities that prepare and service food, but only for consumption 

off-premises through such means as: 
o In-house delivery 
o Third-party delivery 
o Drive-through 
o Curbside pick-up 
o Carry-out 

• Schools and other entities that typically provide food services to students or members of 
the public may continue as long as food is provided on a pick-up and takeaway basis 
only. They may not permit food to be eaten onsite or other gathering site. 
  

This order is consistent with and does not amend or supersede prior orders. 
 

For additional information, visit coronavirus.ohio.gov. 
 

For answers to your COVID-19 questions, call 1-833-4-ASK-ODH (1-833-427-5634). 
 

If you or a loved one are experiencing anxiety related to the coronavirus pandemic, help is available. Call the Disaster 
Distress Helpline at 1-800-985-5990 (1-800-846-8517 TTY); connect with a trained counselor through the Ohio Crisis Text 
Line by texting the keyword “4HOPE” to 741 741; or call the Ohio Department of Mental Health and Addiction Services help 

http://coronavirus.ohio.gov/
https://coronavirus.ohio.gov/static/DirectorsOrderStayAtHome.pdf
http://coronavirus.ohio.gov/
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line at 1-877-275-6364 to find resources in your community.   
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COVID-19 Guidance  
 

COVID-19 Guidance for Essential Businesses and Operations – 
Critical Trades 

COVID-19 Stay At Home Order 
 
Ohio Department of Health Director Amy Acton is ordering all Ohioans to stay home or at their 
place of residence, effective 11:59 p.m. March 23, except for essential activities, essential 
governmental functions, or to operate essential businesses and operations. Homes or residences 
include houses, rental units, hotels, motels, shared rental units, shelters, and similar facilities. The 
order will be in effect until 11:59 p.m. April 6, 2020, unless it is rescinded or modified before then. 
For full details, please read the order. 

 
In this order, essential businesses and operations consist of critical trades. This includes: 

• Building and construction tradesmen and tradeswomen 
• Other tradesmen and tradeswomen, including but not limited to: 

o Plumbers 
o Electricians 
o Exterminators 
o Cleaning and janitorial staff for commercial and government properties 
o Security staff 
o Operating engineers 
o HVAC 
o Painting 
o Moving and relocation services 

• Other service providers who provide services that are necessary to maintain the safety, 
sanitation, and essential operation of residences, essential activities, and essential 
businesses and operations. 

 
For additional information, visit coronavirus.ohio.gov. 

 
For answers to your COVID-19 questions, call 1-833-4-ASK-ODH (1-833-427-5634). 

 
If you or a loved one are experiencing anxiety related to the coronavirus pandemic, help is available. Call the Disaster 
Distress Helpline at 1-800-985-5990 (1-800-846-8517 TTY); connect with a trained counselor through the Ohio Crisis Text 
Line by texting the keyword “4HOPE” to 741 741; or call the Ohio Department of Mental Health and Addiction Services help 
line at 1-877-275-6364 to find resources in your community.   
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COVID-19 Guidance  
 

COVID-19 Guidance for Essential Businesses and Operations – 
Organizations That Provide Charitable Services 

COVID-19 Stay At Home Order 
 
In order to minimize contact among people and stop the spread of COVID-19, Ohio Governor Mike 
DeWine and Ohio Department of Health Director Amy Acton is ordering all Ohioans to stay home or 
at their place of residence, effective 11:59 p.m. March 23, except for essential activities, essential 
governmental functions, or to operate essential businesses and operations. Homes or residences 
include houses, rental units, hotels, motels, shared rental units, shelters, and similar facilities. The 
order will be in effect until 11:59 p.m. April 6, 2020, unless it is rescinded or modified before then. 
For full details, please read the order. 

 
In this order, essential businesses and operations consist of organizations that provide charitable and 
social services. This includes: 

• Businesses and religious and secular nonprofit organizations: 
o Food Banks, when providing food, shelter, and social services, and other 

necessities to: 
▪ Economically disadvantaged individuals 
▪ Individuals who need assistance as a result of this emergency 
▪ People with disabilities 
▪ Kennels 
▪ Adoption facilities 

 
For additional information, visit coronavirus.ohio.gov. 

 
For answers to your COVID-19 questions, call 1-833-4-ASK-ODH (1-833-427-5634). 

 
If you or a loved one are experiencing anxiety related to the coronavirus pandemic, help is available. Call the Disaster 
Distress Helpline at 1-800-985-5990 (1-800-846-8517 TTY); connect with a trained counselor through the Ohio Crisis Text 
Line by texting the keyword “4HOPE” to 741 741; or call the Ohio Department of Mental Health and Addiction Services help 
line at 1-877-275-6364 to find resources in your community. 

http://coronavirus.ohio.gov/
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COVID-19 Guidance  
 

COVID-19 Guidance for Essential Businesses and Operations – 
Critical Trades 

COVID-19 Stay At Home Order 
 
Ohio Department of Health Director Amy Acton is ordering all Ohioans to stay home or at their 
place of residence, effective 11:59 p.m. March 23, except for essential activities, essential 
governmental functions, or to operate essential businesses and operations. Homes or residences 
include houses, rental units, hotels, motels, shared rental units, shelters, and similar facilities. The 
order will be in effect until 11:59 p.m. April 6, 2020, unless it is rescinded or modified before then. 
For full details, please read the order. 

 
In this order, essential businesses and operations consist of critical trades. This includes: 

• Building and construction tradesmen and tradeswomen 
• Other tradesmen and tradeswomen, including but not limited to: 

o Plumbers 
o Electricians 
o Exterminators 
o Cleaning and janitorial staff for commercial and government properties 
o Security staff 
o Operating engineers 
o HVAC 
o Painting 
o Moving and relocation services 

• Other service providers who provide services that are necessary to maintain the safety, 
sanitation, and essential operation of residences, essential activities, and essential 
businesses and operations. 

 
For additional information, visit coronavirus.ohio.gov. 

 
For answers to your COVID-19 questions, call 1-833-4-ASK-ODH (1-833-427-5634). 

 
If you or a loved one are experiencing anxiety related to the coronavirus pandemic, help is available. Call the Disaster 
Distress Helpline at 1-800-985-5990 (1-800-846-8517 TTY); connect with a trained counselor through the Ohio Crisis Text 
Line by texting the keyword “4HOPE” to 741 741; or call the Ohio Department of Mental Health and Addiction Services help 
line at 1-877-275-6364 to find resources in your community.   

http://coronavirus.ohio.gov/
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COVID-19 Guidance  
 

COVID-19 Guidance for Essential Businesses and Operations – 
Religious Entities 

COVID-19 Stay At Home Order 
 
In order to minimize contact among people and stop the spread of COVID-19, Ohio Governor Mike 
DeWine and Ohio Department of Health Director Amy Acton is ordering all Ohioans to stay home or 
at their place of residence, effective 11:59 p.m. March 23, except for essential activities, essential 
governmental functions, or to operate essential businesses and operations. Homes or residences 
include houses, rental units, hotels, motels, shared rental units, shelters, and similar facilities. The 
order will be in effect until 11:59 p.m. April 6, 2020, unless it is rescinded or modified before then. 
For full details, please read the order. 

 
In this order, essential businesses and operations consist of religious entities. This includes: 

• Religious facilities 
• Religious entities 
• Religious groups 
• Religious gatherings, including: 

o Weddings 
o Funerals 

 
For additional information, visit coronavirus.ohio.gov. 

 
For answers to your COVID-19 questions, call 1-833-4-ASK-ODH (1-833-427-5634). 

 
If you or a loved one are experiencing anxiety related to the coronavirus pandemic, help is available. Call the Disaster 
Distress Helpline at 1-800-985-5990 (1-800-846-8517 TTY); connect with a trained counselor through the Ohio Crisis Text 
Line by texting the keyword “4HOPE” to 741 741; or call the Ohio Department of Mental Health and Addiction Services help 
line at 1-877-275-6364 to find resources in your community. 

http://coronavirus.ohio.gov/
https://coronavirus.ohio.gov/static/DirectorsOrderStayAtHome.pdf
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COVID-19 Guidance  
 

COVID-19 Guidance for Essential Businesses and Operations – 
Mail, Post, Shipping, Logistics, Delivery, and Pickup Services 

COVID-19 Stay At Home Order 
 
In order to minimize contact among people and stop the spread of COVID-19, Ohio Governor Mike 
DeWine and Ohio Department of Health Director Amy Acton is ordering all Ohioans to stay home or 
at their place of residence, effective 11:59 p.m. March 23, except for essential activities, essential 
governmental functions, or to operate essential businesses and operations. Homes or residences 
include houses, rental units, hotels, motels, shared rental units, shelters, and similar facilities. The 
order will be in effect until 11:59 p.m. April 6, 2020, unless it is rescinded or modified before then. 
For full details, please read the order. 

 
In this order, essential businesses and operations consist of mail, post, shipping, logistics, delivery, and 
pickup services. This includes: 

 
• Post offices 
• Businesses that provide shipping and delivery services 
• Businesses that ship or deliver groceries, food, alcoholic and non-alcoholic beverages, 

goods, vehicles, or services to end users or through commercial channels 
 
 

For additional information, visit coronavirus.ohio.gov. 
 

For answers to your COVID-19 questions, call 1-833-4-ASK-ODH (1-833-427-5634). 
 

If you or a loved one are experiencing anxiety related to the coronavirus pandemic, help is available. Call the Disaster 
Distress Helpline at 1-800-985-5990 (1-800-846-8517 TTY); connect with a trained counselor through the Ohio Crisis Text 
Line by texting the keyword “4HOPE” to 741 741; or call the Ohio Department of Mental Health and Addiction Services help 
line at 1-877-275-6364 to find resources in your community.   
 

http://coronavirus.ohio.gov/
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COVID-19 Guidance  
 

COVID-19 Guidance for Essential Businesses and Operations – 
Hardware and Supply Stores 

COVID-19 Stay At Home Order 
 
In order to minimize contact among people and stop the spread of COVID-19, Ohio Governor Mike 
DeWine and Ohio Department of Health Director Amy Acton is ordering all Ohioans to stay home or 
at their place of residence, effective 11:59 p.m. March 23, except for essential activities, essential 
governmental functions, or to operate essential businesses and operations. Homes or residences 
include houses, rental units, hotels, motels, shared rental units, shelters, and similar facilities. The 
order will be in effect until 11:59 p.m. April 6, 2020, unless it is rescinded or modified before then. 
For full details, please read the order. 

 
In this order, essential businesses and operations consist of hardware and supply stores. This includes: 

• Hardware stores 
• Businesses that sell: 

o Electrical material 
o Plumbing material 
o Heating material 

 
For additional information, visit coronavirus.ohio.gov. 

 
For answers to your COVID-19 questions, call 1-833-4-ASK-ODH (1-833-427-5634). 

 
If you or a loved one are experiencing anxiety related to the coronavirus pandemic, help is available. Call the Disaster 
Distress Helpline at 1-800-985-5990 (1-800-846-8517 TTY); connect with a trained counselor through the Ohio Crisis Text 
Line by texting the keyword “4HOPE” to 741 741; or call the Ohio Department of Mental Health and Addiction Services help 
line at 1-877-275-6364 to find resources in your community. 

http://coronavirus.ohio.gov/
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COVID-19 Guidance  
 

COVID-19 Guidance for Essential Businesses and Operations – Gas 
Stations and Businesses Needed for Transportation 

COVID-19 Stay At Home Order 
 
In order to minimize contact among people and stop the spread of COVID-19, Ohio Governor Mike 
DeWine and Ohio Department of Health Director Amy Acton is ordering all Ohioans to stay home or 
at their place of residence, effective 11:59 p.m. March 23, except for essential activities, essential 
governmental functions, or to operate essential businesses and operations. Homes or residences 
include houses, rental units, hotels, motels, shared rental units, shelters, and similar facilities. The 
order will be in effect until 11:59 p.m. April 6, 2020, unless it is rescinded or modified before then. 
For full details, please read the order. 

 
In this order, essential businesses and operations consist of gas stations and businesses needed for 
transportation. This includes: 

• Gas stations 
• Auto supply 
• Auto repair 
• Farm equipment 
• Construction equipment 
• Boat repair 
• Bicycle shops 

 
For additional information, visit coronavirus.ohio.gov. 

 
For answers to your COVID-19 questions, call 1-833-4-ASK-ODH (1-833-427-5634). 

 
If you or a loved one are experiencing anxiety related to the coronavirus pandemic, help is available. Call the Disaster 
Distress Helpline at 1-800-985-5990 (1-800-846-8517 TTY); connect with a trained counselor through the Ohio Crisis Text 
Line by texting the keyword “4HOPE” to 741 741; or call the Ohio Department of Mental Health and Addiction Services help 
line at 1-877-275-6364 to find resources in your community. 

http://coronavirus.ohio.gov/
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COVID-19 Guidance  
 

COVID-19 Guidance for Essential Businesses and Operations – 
Food, beverage, and license marijuana production and agriculture 

COVID-19 Stay At Home Order 
 
In order to minimize contact among people and stop the spread of COVID-19, Ohio Governor Mike 
DeWine and Ohio Department of Health Director Amy Acton is ordering all Ohioans to stay home or 
at their place of residence, effective 11:59 p.m. March 23, except for essential activities, essential 
governmental functions, or to operate essential businesses and operations. Homes or residences 
include houses, rental units, hotels, motels, shared rental units, shelters, and similar facilities. The 
order will be in effect until 11:59 p.m. April 6, 2020, unless it is rescinded or modified before then. 
For full details, please read the order. 

 
In this order, essential businesses and operations consist of food, beverage, and licensed marijuana 
production and agriculture. This includes: 

• Food and beverage manufacturing, production, processing and cultivation including: 
o Farming 
o Livestock 
o Fishing 
o Baking 
o Other production agriculture, including: 

▪ Cultivation 
▪ Marketing 
▪ Production 
▪ Distribution of animals and goods for consumption 

• Licensed medical marijuana use, medical marijuana dispensaries, and licensed medical 
marijuana cultivation centers 

• Businesses that provide animals: 
o Food 
o Shelter 
o Other necessities of life for animals including: 

▪ Animal shelters 
▪ Rescues 
▪ Kennels 

http://coronavirus.ohio.gov/
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▪ Adoption facilities 
 
For additional information, visit coronavirus.ohio.gov. 

 
For answers to your COVID-19 questions, call 1-833-4-ASK-ODH (1-833-427-5634). 

 
If you or a loved one are experiencing anxiety related to the coronavirus pandemic, help is available. Call the Disaster 
Distress Helpline at 1-800-985-5990 (1-800-846-8517 TTY); connect with a trained counselor through the Ohio Crisis Text 
Line by texting the keyword “4HOPE” to 741 741; or call the Ohio Department of Mental Health and Addiction Services help 
line at 1-877-275-6364 to find resources in your community. 
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COVID-19 Guidance  
 

COVID-19 Guidance for Essential Businesses and Operations – 
Educational Institutions 

COVID-19 Stay At Home Order 
 
In order to minimize contact among people and stop the spread of COVID-19, Ohio Governor Mike 
DeWine and Ohio Department of Health Director Amy Acton is ordering all Ohioans to stay home or 
at their place of residence, effective 11:59 p.m. March 23, except for essential activities, essential 
governmental functions, or to operate essential businesses and operations. Homes or residences 
include houses, rental units, hotels, motels, shared rental units, shelters, and similar facilities. The 
order will be in effect until 11:59 p.m. April 6, 2020, unless it is rescinded or modified before then. 
For full details, please read the order. 

 
In this order, essential businesses and operations consist of educational institutions. This includes: 

 
• Public and private pre-K-12 schools 
• Colleges 
• Universities 

 
The institutions may remain open for the purposes of facilitating distance learning, performing 
critical research, or performing essential functions, provided that social distancing of 6 feet per 
person is maintained to the greatest extend possible. 

 
This order does not amend or supersede prior orders regarding the closing of schools.  

 
 

For additional information, visit coronavirus.ohio.gov. 
 

For answers to your COVID-19 questions, call 1-833-4-ASK-ODH (1-833-427-5634). 
 

If you or a loved one are experiencing anxiety related to the coronavirus pandemic, help is available. Call the Disaster 
Distress Helpline at 1-800-985-5990 (1-800-846-8517 TTY); connect with a trained counselor through the Ohio Crisis Text 
Line by texting the keyword “4HOPE” to 741 741; or call the Ohio Department of Mental Health and Addiction Services help 
line at 1-877-275-6364 to find resources in your community.   
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COVID-19 Guidance  
 

COVID-19 Guidance for Essential Businesses and Operations – 
Stores that Sell Groceries and Medicine 

COVID-19 Stay At Home Order 
 
In order to minimize contact among people and stop the spread of COVID-19, Ohio Governor Mike 
DeWine and Ohio Department of Health Director Amy Acton is ordering all Ohioans to stay home or 
at their place of residence, effective 11:59 p.m. March 23, except for essential activities, essential 
governmental functions, or to operate essential businesses and operations. Homes or residences 
include houses, rental units, hotels, motels, shared rental units, shelters, and similar facilities. The 
order will be in effect until 11:59 p.m. April 6, 2020, unless it is rescinded or modified before then. 
For full details, please read the order. 

 
In this order, essential businesses and operations consist of stores that sell groceries and medicine. This 
includes: 

• Grocery stores 
• Pharmacies 
• Certified farmers’ markets 
• Farm and Produce Stands 
• Supermarkets 
• Convenience stores 
• Other establishments that sell groceries, canned food, dry goods, frozen foods, fresh 

fruits and vegetables, pet supplies, fresh meats, fish, and poultry, prepared food, alcoholic 
and non-alcoholic beverages, any other household consumer products (such as cleaning 
and personal care products), and specifically includes their supply chain and 
administrative support operations. 

 
This includes stores that sell groceries, medicine, including medication not requiring a medical 
prescription, and also that sell other non-grocery products, and products necessary to 
maintaining the safety, sanitation, and essential operation of residences and essential 
businesses and operations. 
 
For additional information, visit coronavirus.ohio.gov. 

 
For answers to your COVID-19 questions, call 1-833-4-ASK-ODH (1-833-427-5634). 
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If you or a loved one are experiencing anxiety related to the coronavirus pandemic, help is available. Call the Disaster 
Distress Helpline at 1-800-985-5990 (1-800-846-8517 TTY); connect with a trained counselor through the Ohio Crisis Text 
Line by texting the keyword “4HOPE” to 741 741; or call the Ohio Department of Mental Health and Addiction Services help 
line at 1-877-275-6364 to find resources in your community.  
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Mallory Bailey, Ohio Credit Union League: (614) 581-0667  
James Thurston, Ohio Bankers League: (614) 340-7621 

 
Banks and Credit Unions are Open and Accessible During Coronavirus 

  
COLUMBUS - Banks and credit unions are considered essential service providers and will 
remain open during the DeWine Administration’s stay-at-home order, which was announced on 
March 22, 2020 in response to the evolving COVID-19 situation. Mike Adelman and Paul 
Mercer, the chief executive officers of the Ohio Bankers League and the Ohio Credit Union 
League, released a joint statement expressing the financial institutions’ commitment to serve 
Ohioans during the outbreak.  
  
“We are in firm support of the strong leadership and robust action from Governor Mike DeWine 
and his Administration to proactively mitigate the impact of the coronavirus for all Ohioans. 
Ohio’s banks and credit unions continue to actively support the needs of individuals, families, 
businesses, and communities,” the CEOs said.  
  
“Banks and credit unions across Ohio are responding to local needs with service continuity, 
responsive flexibility, and multiple safe and secure service delivery options to help customers 
with loans, savings and investment services, and payment and transaction solutions. Ohio’s 
financial institutions are here to help Ohioans as we navigate this unsettling time.” 
 
“The use of credit and debit cards, ATMs, digital banking and lending, and electronic payments 
continue throughout the state,” the statement continued. “While your bank or credit union might 
adjust access at some branches to drive-through or walk-up windows, rest assured it will remain 
open through this. Ohioans will have access to their accounts, funds, and the services they 
need. We encourage individuals to reach out to their financial institutions directly with questions, 
concerns, or pressing needs.” 
 
About the Ohio Bankers League 
The Ohio Bankers League is the trade association for the Ohio banking industry – and is Ohio’s only organization 
focused on meeting the needs of all banks and thrifts in the Buckeye State. For more than 125 years, the OBL has 
been the voice of the Ohio banking industry fostering a cooperation that has made it one of the strongest and most 
reputable financial trade associations in the country. By linking banks, bankers, and industry experts – and by 
pooling their intellectual and capital resources – the OBL serves as a powerful creator of knowledge and collective 
resources. The non-profit association is comprised of 170+ FDIC-insured financial institutions including 
commercial banks, savings banks, and savings and loan associations ranging in size from just over $20 million to $3 
trillion in assets. 
 
About the Ohio Credit Union League 
The Ohio Credit Union League, with offices in Columbus, is a state trade association representing 257 credit 
unions. Credit unions are not-for-profit financial institutions owned and democratically controlled by their 
members. Ohio credit unions provide savings, loans, and other consumer financial services to more than 3 million 
members and proudly operate on the philosophy of “People Helping People.” The Ohio Credit Union League makes 
the daily lives of credit union staff and volunteers easier through political and regulatory advocacy, compliance and 
information services, educational and professional development opportunities, communications, media relations, 
outreach solutions, and more. 
 


